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 General Instructions:
1. Please read the instructions carefully.
2. This Question Paper consists of 24 questions in two sections: Section A & Section B.
3. Section A has Objective type questions whereas Section B contains Subjective type questions.
4. Out of the given (14+10=) 24 questions, a candidate has to answer (14 + 6 =) 20 questions in the   allotted (maximum) time of 1 hours.
5. All questions of a particular section must be attempted in the correct order.
6. SECTION A - OBJECTIVE TYPE QUESTIONS (14 MARKS):
i. This section has 14 questions.
ii. Marks allotted are mentioned against each question/part.
iii. There is no negative marking.
iv. Do as per the instructions given.
7. SECTION B – SUBJECTIVE TYPE QUESTIONS (16 MARKS):
i. This section has 10 questions.
ii. A candidate has to do 6 questions.
iii. Do as per the instructions given.
iv. Marks allotted are mentioned against each question/part.

SECTION A: OBJECTIVE TYPE QUESTIONS

	
	Answer all the questions (1 x 14 =14 marks)

	1
	1. Which of the following is an example of verbal communication?
a) Speaking
b) Gestures
c) Writing
d) All of the above
	1

	2
	Which of the following is not a self-management skill?
a) Problem solving
b) Bargaining
c) Understanding self
d) Confidence building
	1

	3
	Which sentence is correctly punctuated?
a) my mother, and I went shopping.
b) My mother and i went shopping.
c) My mother and I went shopping.
d) my Mother and I went shopping.
	1

	    4
	Which of these is an example of non-verbal communication?
a) Speaking
b) Writing
c) Body Language
d) Using Technology
	1

	5
	Time management helps in:
a) Increasing stress
b) Meeting deadlines
c) Reducing productivity
d) Wasting resources
	1


	6
	Which word should be capitalized in the following sentence?
we visited the taj mahal last summer.
a) we, taj
b) we, taj, mahal
c) We, Taj, Mahal
d) we, Taj mahal
	1

	7
	_________ is all about finding and listing your goals and then planning on how to achieve them. 
a) Goal setting 
b) Internal setting 
c) External setting 
d) None of the above
	1

	8
	Which of the following is a sign of a confident person?
a) Always staying silent
b) Avoiding challenges
c) Facing problems positively
d) Giving up easily
	1

	9
	In communication, 'encoding' refers to:
a) Understanding the message
b) bring the message into a form for sending
c) Writing the message
d) Interpreting the message
	1

	10
	_________ is the ability to control one’s emotions, thoughts, and behavior effectively in different situations. 
a) Self-guided 
b) Self-Awareness 
c) Self-Motivation 
d) Self-management
	1

	11
	Which of the following is an example of a communication medium?
a) Television
b) Phone
c) Email
d) All of the above
	1

	12
	Sonika gets up at 6 am and goes to her hobby classes. Then she comes back home and finishes her homework before going to school. She does all work by herself. No one tells her to do so. This is called ___________.   
a) Self-Awareness 
b) Self-Motivation 
c) Self-Regulation
d) Discipline
	1

	13
	Which of these is an important aspect of effective communication?
a) Speed
b) Clarity
c) Volume
d) All of the above
	1

	14
	If you have been assigned a task by a teacher; ensure you take complete ownership. Even if you are unable to complete the task on time, you must report it and then correct it. This skill is known as __________. 
a) Self-awareness 
b) Responsibility 
c) Time Management 
d) Adaptability
	1



SECTION B: SUBJECTIVE TYPE QUESTIONS

Answer any 4 out of the given 6 questions (2 x 4 = 8 marks)
 Answer each question in 20 – 30 words.
	Q. 15
	Describe the 3Ps of public speaking.
	2

	Q. 16
	Differentiate between interest and ability.
	2

	Q. 17
	Explain the capitalization rule in sentence writing.
	2

	Q. 18
	Explain any 2 steps to build self-confidence.
	2

	Q. 19
	List down any two of the 7 Cs of effective communication? Explain each in one line.
	2

	Q. 20
	Explain grooming with its importance.
	2




Answer any 2 out of the given 4 questions in 50– 80 words each (4x 2 = 8 marks)
	Q. 21
	Explain the terms with example:
a. Strength
b. Weaknesses
	4

	Q. 22
	Describe the four main categories of communication styles.	
	4

	Q. 23
	Explain the process of communication with the help of a diagram.
	4

	Q. 24
	 Explain SMILE model.
	4
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